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Outline: The satisfaction of maternal patients is considered as a judgement on the 

goodness and quality of care. Patient satisfaction is a complex and multi-dimensional 

measure particularly with regard to the maternal services since it is affected by a number 

of clinical and technical factors along with the expectations and personal characteristics 

of the women seeking care. Understanding the perception of maternal care, particularly 

with regard to the utilisation of services at a healthcare facility is perceived as a key 

determinant of maternal patient satisfaction. An access to skilled assistance and well 

equipped health facility during the pregnancy period can reduce maternal mortality and 

morbidity alongside, it also improves the pregnancy outcome which favourably affects 

the satisfaction of maternal patients. 

Research Framework: Focusing upon maternal health the present paper attempts to 

gauge into the availability and accessibility factors governing the quality of care 

provided to maternal women visiting Urban Primary Health Centres to seek maternity 

care. A field survey was conducted in Lucknow and Allahabad. However, our reason 

for selecting these cities lies in the concept of Kaval Town which include five big cities 

of Uttar Pradesh which include 23 percent of share in the total population residing in 

urban areas dominating the urban landscape. As the service delivery of urban primary 

health centres is limited to urban population only, hence Lucknow and Allahabad have 

been the focus of our study as Lucknow comprises of maximum urban population in 

Kaval towns on the other hand Allahabad reports least urban population 

Methodology: The questionnaire survey was carried out with 200 maternal women who 

visited UPHC to seek treatment during their pregnancy period. After a rigorous review 

literature certain variables were identified to comment upon the availability and 

accessibility of services. For instance, the variables explored under availability category 

include examination by a qualified doctor, waiting time, nutritional and health 

counselling etc. Similarly, to explore whether the services were accessible , we have 

explored the perception of maternal women on variables like distance travelled, 

overcrowding at the centre, knowledge regarding opening hours etc. The logistic 

regression is used to predict the probability of respondents finding the services available 

and accessible at the UPHC. 

Conclusion: We find that the sample urban primary health centres are utilised more for 

vaccination and regular pregnancy check-ups than any other treatment. Further the 

dependency of the below poverty line (those having a monthly income of less than Rs. 

5000) maternal population and uneducated strata is more upon UPHCs as compared to 

other category. However, the lacuna that seem to exist in the UPHC is unavailability of 

essential pregnancy drugs and longer distances to be travelled to avail the UPHC 



services. Both these variables are found to be a contributing factor making the services 

of UPHC not friendly to the needs of the maternal patient.   
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